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1. OBIIHME MMOJIOKEHHUS

1.1. HacTosimee MOMOMKEeHHE OIPEIENSeT ALSTeIbHOCTh COLMATBbHO-PeabHIMTaluOHHOTO
OT/IClIeHUst JUIS TPaXIaH TOKKIOTO BO3pacTa M MHBAIMIOB, JETCH H JIMIL C OrpaHH4CHHBIMA
BO3MOJKHOCTSMH  Kpaesoro rocyaapCTBEHHOTO OIOUKETHOTO YUPEXKACHHS COLHANLHOIO
o6cnyxuBanus «KOMIUIEKCHBI LEHTP COLMAIBHOIO OOCITYKUBAHUS HACCICHAS «Y sipckuiin
(nanee — YupexieHue).

1.2. CounanbHo-peabHIHTALHOHHOE OTACJIEHHUE JUlS TPaKaH MNOXKUIOr0 BO3pacTa H
MHBATHIOR, ICTel W JHIL ¢ OTPaHMYEHHBIMH BO3MOJKHOCTSMH  (nanee - OTAe/IeHUe) AB/IsETCS
CTPYKTYPHBIM TO/pa3felieHdeM YUpexieHus W [MpPeJHasHaueHO 174 OKasaHud yCIyT B
noaycTauMonapaoit Gopme H QGopme Ha AOMY [PakKIaHdM, COXPAHUBIITHM CrocobHOCTh K
¢aMO0BCTYKUBAHUIO, IMCIOIIIHM OTPaHHYSHHS KHIHEACATELHOCTH.

1.3. Hacrosmee ITonoxenue paspaboTaHo B COOTBETCTBHH C!

Korcrurynue# Poccuiickoit @enepauun;

egepansusiM 3aKkoHoM oT 28 sexabpa 2013 roma Ne 442 — @3 «O6 ocHosax
COLMANBHOTO ofcTyxuBanma rpaxaad B Poceuiickoi Denepannuy;

3axoroM Kpacrospckoro kpast ot 16 gexaGps 2014 rona Ne 7-3023 «O0 opranusaimn
CONMATLHOTO 00y KIBaHus rpaxiad B KpacHospckom kpae»;

IMocranosnenuem [IpasutenseTsa Pocenitckoit ®epepawuu o1 18.10.2014 Ne 1075 "O6
yTBepiAeHuH [lpaBun  onpenefeHus CPENHEAYMICBOTO  J0X0Aa Ajd  MPeIOCTaBlICHUA
COLIMANBHBIX yCuyT OecnnaTHo”

Mocranosienunem [Ipasutenscrsa Kpacuospekoro kpas or 17.12.2014 Ne 600-m «O8
yrBepikienun IlopsaKa IPEeJOCTABIEHMS COLMAIBHBIX YCIYT MOCTABIIMKAMH COLHAIBHBIX
YCIyr, BKTIO4as Mepededb IOKYMEHTOB, HEOOXOIMMBIX JUld IPELOCTAaBICHUS CONUAbHBIX
yciyr, # Ilopsfiok TMPENOCTABICHUA MOJY4aTe/sIMH  COLHAIBHBIX  yCIyT cBeleHUl H
JIOKYMEHTOB, HEOOXOIMMBIX /LISl [IPEIOCTABICHHS COLMANBHBIX YCIYT),

[Mocranosnennem llpasurenscrsa KpacHospekoro kpast ot 17.12.2014 Ne 601-n "O

MopsAfKe yTBep/KmeHus TapuoB Ha COLMATBHBIE YCJIYTH HA OCHOBAHWH MOIYUICBBIX
HOPMAaTHBOB (HHAHCHPOBAHHS COLMAIBHBIX YCIyT",
Iocranosnennem IlpaButenscrsa Kpacwospckoro kpas or 17.12.2014 Ne  603-m "O6
YTBEpIKIEHMH pa3Mepa IUIaThl 3a MPEJOCTaBICHIE COLMANIBHBIX YCIYT U MOpsAKa ¢e B3UMaHuA",
[locranosnennem [lpaBuTensera Kpacnospexkoro kpas or 30.06.2015 Ne 330-n «06
yTBepKIeHnH TapuOB HA COTUANBHBIE YCITYTH, [IPSIOCTABIACMBIE MOCTABIIMKAMH COLHATBHEIX
yCIIyT Ha TeppUTOpHH KpacHOAPCKOTO Kpasy,

Verasom Kpaesoro rocyaapcTBEHHOro OIOUKETHOTO YHUPEK/ICHMA — COMMAIBHOIO
obemyxuBanus «KOMIUIEKCHBIH LEHTD COLMANbHOro 00CTy KUBaH s HaceTIeHUs «Y APCKHIY

['OCT P 52143-2013 "CoumannHoe obcayxuBaHue HaceneHus. OCHOBHbIE BHbl
COLMAIBHBIX yeryr',

I'OCT P 53058-2013 "CouuanbHoe obcnyskuBanue Hacenenus. CounanbHele yCmyru
rpakaaHaM IoKHUIoro so3pacra’

I'OCT P 53059-2014 «CoumansHoe obenyxuBanne HaceneHus. CONMaIbHBIC yCIYyTH
MHBATKAAM»,

T'OCT P 53349-2009 «CouuansHoe obciyxuBaHue Hacelnenus. PeaOunuralHOHHBIE
YCIIyTH TParkIaHaM II0KUI0ro Bo3pacta. OCHOBHBIE BUIBD),

T'OCT P 52142-2013 «Conunansroe o0cykuBanie HaceneHHs. KauecTBo ColHaIbHbIX
yeayr. O0mmue moNoKeHuaD,

I'OCT P 53348-2014 "CouuanbHoe oGCiayxuBaHue HacelaeHus. KonrTponb xadecrsa
CONMANBHEIX yCIIYT HHBAJIMIaM ",

TOCT P 52884-2007 "CouuanbHoe oGCiHyXuBaHue HacelieHHs. [lopsnok wu ycnoBus
MPEeAOCTABIEHHS COIMANBHBIX YCIYT IPajkaaHaM MOXKHIOTO BO3pacta u HHBaJIHIaM",

TOCT P 55594-2013 «Ycayru HaceleHUIO, YCIyru 1o 00y4eHHIO HaceMeHUs Ha Kypeax
u B kpykkax. Obuwme Tpebosanusy,

1.4, Jins ocyuiecTBieHus JesTensHOCTH OTAE/NEHHE PacnoiaraeT — CrneuuanbHo



06opynoBaHHBIMH noMeLleHHaIME, obecleueHHbIME  HEOOX0TUMBIM OCHALIEHHEM,
COOTBETCTBYIOIMEC  CAHMTApHO-THIHEHHYECKHM  HOpMaM  H TpeGOBaHUAM  NOKapHOH
0e30MacHOCTH.

2. OPTAHM3ALIUS JEATEJIbHOCTHU OTAEJIEHHS

2.1. Ornenende Bo3rnaBaseT sasenayiomuii  OTAenenueM, HasHAdaeMbll U
0CBOBOMXK/IAEMBIN OT JOJKHOCTH AUPEKTOPOM YUPEIKICHHS.

2.2. Bapenytommii OTIeNEHHEM OCYIECTBIIAET MEPOIPUATHS [0 OPraHU3ALLHM YETKOH U
shdextuBHOl pabotel  Otrenenus, YKPEIUICHWIO OUCLUMINIMHBIL, HECET TEPCOHANBHYIO
OTBETCTBEHHOCTE 3a pabory OTHeNeHHs, BHOCUT [PEJIOKCHHS O NOOMPEHAN W HAJIOKCHHA
B3pIcKaHui Ha paboTHukoB OTHENCHMs, OTYMTLIBASTCS O PE3YNAbTaTax ACSTCIbHOCTH
Otpenenns.

23. B OtneneHud BHIAGJIAIOTCS TOMELIEHUS Ul WHIMBHIyalnbHOH —paboThl,
[ICMXOJIOIHHMECKOH pasrpy3KH, COLMAILHOH peadMaMTalMH HHBANMOB, APYTHE [MOMEIICHUS,
HeOoGXOAMMBIE IS PeAIM3alUK COAepKaHuA 1 GopM AeSTenbHOCTH OTACHeHUS.

2.4. TlpenocTaBNeHHE COLMATBHBIX YCIYr TpaxIaHaMm, 3d4HCICHHBIM Ha COLMAIbHOC
06CIy)KUBAHHE B OTJCICHHUE, OCYLIECTRIACTCS B THEBHOE BPEMs B TeueHHe padoueil HEJENH B
YCIIOBHAX Y UPEIKIECHHS.

2.5. Otaenenue paccYUTaHO HA OKa3aHHE COIUANBHBIX YCIYr HHAMBHAYAIBHO, a TAKAKE
Ha OINHOBPEMEHHOE OKa3aHMe YCJIyT [PYNINe IOIydyaTenei CONMaNbHbIX YCIyT, 00beMHAIONIHX
rpakaaH 110 COCTOAHUIO 310POBLS U BO3pacTy.

2.6. KoOpJMHALMIO AESTeNbHOCTH OTJACNCHHA M KOHTPOIb 3a paboToH OTAencHus
OCYIIECTBIISET JUPEKTOP Y UpeKIeHHS.

3. BUJIbI COIMAAJIBHBIX YCIYT, MPEJOCTABJSIEMbBIX OTAEJIEHUEM

BHEl COLMATBHBIX YCIYr, [IPEeIOCTABISIEMbIX B  CONMAIbHO-PeabHINTALHOHHOM
OTJICNICHUN [T TpakiaH TOKHIOTO BO3pacTa, WHBAIKIOB, ASTEH W MLl C OrpaHHYCHHBIMU
BO3MOJKHOCTSIMH 3JI0POBbsl  ONPEJENAIOTCS JICHCTBYIOIIMM 3aKOHOAATE/NLCTBOM PoccHiicKoH
®epepaiun, KpacHosSpekoro kpasi, YCTaBoM yupesIeHns H BKIIOHAOT B ceOs:

COUUATBHO-MEOUUUHCKUE YCAYU:

- KOHCYJILTHPOBAHHE [0 COLUATBHO-MEIMLMHCKAM BOMpOcaM (MOAAEPKaHuE H
COXpaHEHHE 3/10pPOBhS M0JTyHaTenell CoNHaIbHBIX YCIyT);

- TpOBeJCHME 3aHSTHH MO ANANTHBHOH (QU3MYECKOH KymbType (MHAMBHAYAILHO, B
rpymrne);

- MpOBEJICHHE MEPONPHATHIL, HAPABICHHBIX Ha (HOPMUPOBAHHE 30POBOrO 06pasa
YKH3HH, TPOBEICHHE CAHUTAPHO-TIPOCBETUTENBCKON paboThl (MHIMBHIYAIRHO, B rpy1e).

COUUANBHO-NCUXOJI0ZHHECKUE YCAY2U:

- COLUAIBLHO-TICHXOJIOTHYECKOe KOHCYIBTHPOBAHHE, B TOM YHCJIE 10 BOIIPOCaM
BHYTPHCEMEHHBIX OTHOIICHUH (HHIMBHAYATLHO, B IPYIINE);

- COLMANBHO-NICHXONOTHYECCKUH AaTPOHAXK;
- OKa3aHUE KUHCYJIbTALMOHHOM TICMXONOrHYECKON MOMOLIM aHOHUMHO, B TOM HHCJIE C
HCIIOJIB30BaHKeM TenedoHa J0BepHus.

- [IpOBeJieHME BOCITUTATENbHO-TPOQUNAKTHYCCKOH paboTel B LEMAX YCTPAHEHHS
Pa3MUUHBIX TCHXONOTHYECKMX (AKTOPOB M MNpuUuMH, OOYCTOBIMBAIOUIMX OTKIOHCHHE B
COCTOSIHMH TICHXHYECKOT0 310POBbs (MHAMBHIYAIBHO, B IPYIIIE);

- TICHXOIMArHoCTHKa M 00cjiefoBaHue JTUYHOCTH ITOJYy4YaTeiCH COLMaJbHBIX YCIYL B
TEJSAX BBIABICHUS W aHANIM3a TICHXHYECKOTO COCTOSHHS, ONPEIC/ICHUE CTEICHA OTKIIOHCHHS B UX
MOBEICHNH ¥ B3aUMOOTHOIICHHAX C OKPYKAIOUMMH JIIOIbMH [l pa3spaboTKH peKOMEeHalui
110 KOPPEKIMH OTKIOHEHUI (MHAUBHIYaNbHO, B IPYTINE).

COUUANDHO-NEDAZ0ZUHECKHE YCAY2U:

- o0yueHue [PaKTUHECKUM HaBBIKaM 00MIero yxona 33 TOKEI000IBHBIMH, HMEIOIIHMH
OTpaHHueHHs JKU3HEAEATENBHOCTH OIYdaTelAMU COLMAIBHBIX yCIyr (MHAMBHYATbHO, B

rpynmne);



- CONMATBHO-IIEArOrHYEcKas KOPPEKIMs, BKIIOYas AMarHOCTHKY M KOHCYIbTHPOBAHHC,

- opMupoBaHHE TTO3UTHBHBIX HHTEPECOB, B TOM THCJIC B chepe pocyra, crnopra,
310poBOro 00pa3za KNU3HU (MHAMBUILYATBHO, U UL TPYTIbL);

- opranu3aims A0cyra (IpasgHUKH, SKCKYPCUH W ApYTHe KYIbTYPHbIC MEPOIPUATHS)
(1st TPYIIIBL):

COUUHATLHO-MPYOOBble YCay2U:

- [IPOBEEHHE MEPOIPUATHH 10 UCNOIB30BAHKIO TPYAOBbIX BO3MOXKHOCTEH U 00YUEHHIO
JOCTYIHBIM TIPO(ECCAOHAIBHEIM HABbIKAM [OTyHaTeNed COIMANbHBIX yCIyT (conmanbHO-
Tpy/j0Bas peabuINTALMA: CO3Jalde YCIOBHH I HCTIONB30BAHMA TPYHOBBIX BO3MOKHOCTEH,
POBEJIeHUE MEPONPUATUH 10 O0Y4eHHIO JOCTYIHBIM TPYAOBRIM N mpodeccroHaIbHBIM
HABBIKAM, BOCCTAHOBJICHHIO JINYHOCTHOTO H COLMAIBHOTO craryca) (MHIMBHIYaIbHO, B IPYINeE);

- OKa3aHKe TIOMOIIH B TPYAOYCTPOHCTBE.

COUUATBHO-NPABOELIE YCAY2U:

- OKa3aHue TOMOIIY B IOTYYEHUH IOPUINYECKHUX YCIyT, B TOM drciie GECIUIaTHO.

- KOHCYJbTHPOBaHHWE [0 COLHMANBHO-IPABOBBIM BOMPOCAM, CBA3AHHBIM C IPaBOM
rpayk/iaH Ha COMHaIbHOE 00CTyKUBAHHUE, IOTYIEHHE MEP CONMaTLHON ITOMIEPIKKH.

yeay2u 6 YeAAX NOGbIHEHUA KOMMYHUKAMUGHO020 ROMEHYHANA nonyyameJieii
COUUANBHBIX YCY2, UMEIOUUX 0ZPAHUHEHUA HCUSHEOEAMENbHOCIU:

- 06yucHHE HHBAJIMIOB NONL30BAHUIO CPEACTBAMM YXO/1d U TEXHUHCCKHMHU CPCICTBAMH
peaGuiuTanuy (WHIMBHITYATbHO, B FPYIINE);

- mposedenue  (cozeiicTBHE B NPOBEICHUH) COIMANLHO-PRabUIUTALHOHHEIX
MEepOTIPHATHIL B cepe COLUANBLHOr0 06CTyKHBAHUS (HHIUBHIYAIbHO, B rpymre);

- ofydeHHe HaBBIKaM CamMoobCITyKHBAHUS, NOBEAEHHA B OBITY H B 00I1eCTBEHHBIX
MecTax (MHAMBHIYAIRHO, B IPYIIIE);

- obyuenue (okasaHue [OMOIIH B 00yUeHHH) NOMydaTesedl COUMAIBHBIX YCIYT OCHOBAM
KOMITLIOTEPHOHN IPAMOTHOCTH, HaBbIKaM TOJTB30BaHUsA HHQOPMAlHOHHO-KOMMYHUKALIHOHHBIMHU
TEXHOJIOTHSAMH B I0BCEIHEBHOM KU3HH (MHIMBHIYAbHO, B IPYIIIE);

- IPOBE/EHME 3aHATUH B IPYTIIIAX B3AUMOIOUICPIKKH, knybax obmeHus, GopMUpOBaHUE
H OpraHu3alis paGoTsl IPYII 30POBbsL 110 MEAUIMHCKUM MOKA3aHUSM i BO3PaCTHBIM IPYIIIAM,

- ofydenwe WICHOB CEMBH OCHOBAM MEJHMKO-IICHXOJIOIMYSCKHX M COLMATBHO-
MEIHUMHCKUX 3HAHMI JUIs NpOBeleHust peabuIMTAUMOHHBIX MEPONPHATHA B JOMALIHUX
YCIOBHSAX (MHIMBHIYAILHO, B TPYIIIE);

- comelcTBHe B OOECIEYeHMH TEXHMYCCKMMH CPENCTBAMH pealHIUTaluy, BKIOHAd
IPOTE3HO-OPTONEAMUESCKHE  M3MIeNusl, COACHCTBHE B IIPOBEICHHH MEIMKO-COLLUATBHOM
IKCIEPTU3HL.

4. MOPSIJIOK U YCJIOBUS COLIUAJIBHOT'O OBCJOYKUBAHUS I'PAJKIIAH B
OTAEJEHHH

4.1, Ha o6cnyxuBanie B OTACNEHHE NPHHUMAOTCA ClIeyIOIHE KAaTErOpHH IPaKIan:

v/ MHBAIH/IBI, B TOM YHCIIE JCTH HHBAIMIBL

v TPaXKIAHMH TpPU Hanuuuyu peOEHKA, WIH [ICTCH ( B TOM 4HCJIe HAaxXOAAMMXCA 1101
OneKoii, IMONEeUHTENLCTBOM), HMCIBITBIBAIOIIMX  TPYIAHOCTH B COIHAIIbHOH
ajanTaiyu

v IHlA, UMEOIIHE OrPAHMYESHHBIE BOSMOKHOCTH 3/10POBbA;

v rpakjaHe MOKHWIOrO BO3PacTa (KEHLIMHBI C 55 JIET, MYKYUHBI C 60 set),
[IPU3HAHHBIE HYKIAIOMMMUCA B CONMAIBHOM OOCIYKHBAHUM TPH HAIAHAH
CIIEAYIOMUX 00CTOSTENBCTB, KOTOPBIE YXYIUIAIOT 1A MOTYT YXYIIIHTE YCIOBHA
€ro JKH3HCACATEIbHOCTH, 8 HMCHHO!

- [I0o7HAs® WM YacTHuYHas yrpara crocobHocTH nubo BO3MOKHOCTH OCYIIECTBIATH
caMo0BCTy KUBAHHE, CAMOCTOSTEIBHO NepelBUraThest, 00eCreuuBaTh OCHOBHbBIC JKM3HCHHBIC
noTpe6HOCTH B cuily 3a00ieBaHMs, TPABMbI, BO3pacTa MM HaIM4Hs AHBATHAHOCTH;

- HANW4YHE B CEMbE HHBAIN/A MM HHBAIMI0B, HYHIAKMKXCA B TOCTOAHHOM
MOCTOPOHHEM YXOJE;



- IpaX/IaHWH, IPH Hanuuuu pebEHKa, Win aeTed ( B TOM 9HCIIe HAXOAALIMXCA 1101
OIICKO. TIOTIEUNTENBCTBOM ), HCTIBITHIBAFOILMX TPYIHOCTH B COMATBHON alanTaluH;

42. OcHoBaHMEM /I8 MNPEIOCTABICHUA COLNMAIBHBIX YCIYI OTACICHHCM ABIACTCA
pewmienie TeppUTOPHANBHOIO  OTAEICHHMA KI'KY «YnpaeieHue COUMAILHOH  3alUTBL
paceneunsty 1O Yapckomy padiony Kpacrosipckoro kpag O [PH3HAHMH TpPaXKIaHWHA
HYKJIAHOIIAMCS B COLUAIBHOM 00CIyKHBaHUH.

43. TlpenoctaBieHHe COLMAIBHBIX YCIYr OCYHICCTBACTCA B COOTBETCTBHH €
MHIMBHYATbHON TIPOrPaMMO# IIPEIOCTABICHAS COIMA/IbHBIX YOIyl Ha OCHOBaHMH I0T0BOPA O
MPeIOCTAB/IEHMH COLMATBHBIX YCIIYT, 3aKIFOYCHHOrO ¢ MOMyHYaTeneM CONUATBHLIX yCIyr Wi
r0 3aKOHHBIM MpEJCTABHTENEM B TeueHMe MaTM pabouMX JHCH C JaTbl MpPeACTABICHHA
MHABUAIYATBHOM MPOTPAMMBI PEIOCTABICHUS COUHANBHBIX yCIyT YUPEACHUIO.

4.4. O6GCIy)XKMBAaHHE OT/ENEHHEM IPakIaH OCYIIECTBIACTCS MYTEM TPENOCTABICHHMA B
3aBMCHUMOCTH OT CTENIGHHM M Xapakrepa HYKJAeMOCTH COLMATIBHBIX YCIYT, BXOMAIIHX B
demepanbHbil ¥ TEPPHTOPHANBHBEIN [EPEYHH apaHTHPOBAHHBIX TOCYNAPCTBOM COLMANLHEIX
YCITYT, @ TAKIKe OKa3aHHs 110 MX KEeJAHUIO JONONHATEIbHBIX TUIATHBIX YCIIYT.

4.5. Cpokn peaOWIHTAMH H PEAOHIHTALHOHHEIC MEPOIPHATHA A noydareneci
CONMANBHBIX YCJIYT B OT/C/IEHUN YCTAHABITMBAKOTCS HHIIMBUIYAIIbHO.

4.6. B oTaeneHUM € YYETOM WHIHMBHIYaJbHO-NICHXOJIOTHHYECKMX M BO3PACTHBIX
0cOGeHHOCTEN, MOXeT OBIThb OpPraHW30BaHO MpPeObIBAHHE TIPAKAAH [0 HHAUBUIYAIbHOMY
pexxumy 0T 1 J10 3 4acoB B JieHb Oe3 OpraHu3alii MUTaHHS. OmnpeensioTes KOHKPETHbIE (POPMBI
MOMOIIA TONYYaTeIsM COUMATBHEIX YCIYT C Y4ETOM MX (U3MHECKOro M MCHXMHYCCKOro
COCTOSIHMSI, & TAKIKE HMEIOIUXCs 3ab0eBaHuH,

4.7, IlepeveHb XOKYMEHTOB, HEOOXOIMMBIX UL NMPEJOCTABICHUS COLMAIIBHBIX yCIyT
OraeneHueM:

- 3aMBIICHUE IPAKIAHUHA HIH €70 3aKOHHOTO ITPENCTABUTEI;

- JIOKYMEHT, Y0CTOBEPIONIMH JIMYHOCTb [OydaTesis COUMATbHBIX YCIyT;

- JOKYMEHT, MOATEEPXKIAIONH NOTHOMOYMS MPEACTABUTENA MOMYHaTe/s COLHAIBHBIX
yenyr (npH 0GpalieHHH 3a NOTYYEHHEM COLMAIBHBIX YCIyr MPENCTABUTCIA IOJyHaTeid
COIMATEHBIX YCIYT);

- KONMS WHIHBUAYAIBHOM [POTPAMMB! MPEJOCTABIEHUA COLMATBHBEIX, B KOTOPOH
ykazaHbl (OpMa COLMATLHOIO 00CTYKHUBaHUS, BHABI, 00BEM, EPHOIUYHOCTD, yCIOBHA, CPOKH
MIPEIOCTABIEH S COMMABHBIX YCIYT, MEPEYCHb PEKOMEHAYEMBIX MOCTABIIHKOB COLMATBHBIX
YCNIyTr, @ TaKkKe MEPOIpPHSATHS M0 COLMAIBHOMY COMPOBOMKACHMIO, BbIIAHHAs MOIy4aTe/io
COLMABHBIX YCIYT (IPEAOCTABIAETCS 10 HHHLMATUBE MO/TyYaTeis COLMabHBIX YCIYT);

- xorus UIIP, eciy B MHAMBUIYaIbHO IPOTPaAMME MPETOCTABICHHA COLHANBHBIX YCIYT
yKa3aHbl yCJIYTH, IPeJI0CTaBIsIeMbl B cooTBeTcTBUE ¢ UIIP (npy Hann+my HHBATUIHOCTH);

- KONHUS JOKYMEHTA O MECTE TPOKUBAHMA WK TIPEOBIBaHHS 0TyHaTe/Isl COIHAIBHBIX
YCIIYT;

- KOMUA JJOKYMEHTA O COCTABE CEMBH I10JTyHaTes st COUMAIBHBIX YCIIYT]

- KOIHS CIPABKHM, MOjATBepraiomiedl (akT yCTAHOBICHHA HHBAIMAHOCTH, BBUTAHHOH
(eepanbHBIM  TOCYAAPCTBEHHBIM — YUPEXKIEHHEM MEAMKO-COLHMANBHOH  IKCIEPTU3HI (mpu
HAJTMYUK WHBATUIHOCTH);

- JOKYMEHTBl O JOXOJaX IOXydaTe/s COLMANBHBIX YCIYr H HICHOB €T0 CEMbH U
MpHHAINCAKAmeM eMy (MM) HMYIIECTBE Ha MpaBe COOCTBEHHOCTH, HeoOXOUMBbIE  JIJIA
OTIpeJIeNieH st CPEHETYIEBOTO JI0X0/1a Ul IPEIOCTABIICHAA COLHATBHBIX yCIYT GecrarHo.

4.8. Ha coumanbtoe oGenyKMBaHHe B MOJyCTalioHapHOH (opme u B hopme obciyxusaHuA
HA AOMY He MPUHMMAIOTCS FPaXaHe, ABIAIOULMECs OAKTEPHO - M BUPYCOHOCHTENAMH, aubo rpu
HaJIM4HH Y HHX XPOHHWYECKOro ankoroausMa MM HapKUTH'-IeCI{Dﬁ 3aBMCUMOCTH, KapaHTHHHDBIX
nHbeKUMOHHBIX 3a60neBani, akTHBHBIX Gopm TyOepKy/esa, TAKENbIX NCHXHIECKUX paccTpPOMCTE,
BEHEPUUECKUX 1 ApYyruX 3abosesanuil, TpebyrOLMX NeueHHs B CNICLMATM3HPOBAHHLIX YHPEKACHUAX
3apasooxpatenna. [loATBeprkaeHHEM — OTCYTCTBHS  [POTHBONOKA3AHWH  ABJSCTCA  CNIPaBKA
MEMLMHCKON OpraHu3auny.

4.9. Ha ofcnyxuBanye B OT/e/IEHHE HE IPUHUMAROTCA Jinia Oe3 OmpeaeICHHOro MecTa
KHUTE/IbCTBA.



4.10. CouuaibHble YCIyrd MpeJOCTaBjIAIOTCS OeCHIaTHO, 3& IUIaTy WM HaCTHYHYIO
wiaty. Pasvep iarsl 3a NPENOCTABICHHE COUHANBHBIX YCIyr H MOPAAOK €C BIMMAHu
ycTanaBauBaroTes IIpaButeberBoM KpacHOAPCKOro Kpas.

4.11. JlomOTHUTEIBHBIC COLMAIBHBIC YCIYTH NPEAOCTaBIAIOTCA [LIIATHO. Pazmep mmarel
3a TpPENOCTARJIEHHE COLMANBHBIX YCIYr W MOPANOK €€ B3MMAHHA yCTAHABIMBAIOTCAH
ITpasutenscTBoM KpacHOSPCKOTO Kpas.

4.8. OcHOBAHMAMH NpPeKPALICHHS NPeJ0CTABJIEHUS CONHANBHBIX yCIyT SBAAKTC:

- [MCHMEHHOE® 3asBJICHWE TMOJyHaTeNd COLMAIBHBIX YCJIYr HIH €ro 3akoHHOIo
MpezCcTaBuTeNst 00 0TKa3e B MPEAOCTABICHAY COLMATIbHBIX YCITYT;

- OKOHY@HHC CpOKAa MPEJOCTABIEHHMA COLMAIbHBIX YCJIYr B COOTBETCTBHH
¢ MHAMBH/IYAIBGHOM MPOrPaMMOl IPEIOCTABICH S COLMATBHBIX YCIYT H (HIH) HCTEUEHHE CPOKa
NEHCTBHA JOr0BOpa 0 MPESIOCTABIEHHH COLMATILHBIX YCIYT:

- HapymieHHe MojyvatesieM COLMANbHBIX YCIYT (Ero 3aKOHHBIM Tpe/IcTaBUTENIEM)
YCIOBHH, IIPelyCMOTPEHHBIX JOTOBOPOM O MPEIOCTABICHHH COLMATIBHBIX YCIYT:

- CMCpTh TOMyuaTens COLMAIBHBIX  YCHYr WM JIMKBuAaims  (MPSKpaileHue
NeATeNbHOCTH ) OCTABLIMKA COIMATTBHBIX YCIIYT]

- pemeHde CyAa O [PM3HAHMK IIOJMydaTels —COUMANbHBIX  YCIyr Oe3BECTHO
OTCYTCTBYIOIIAM WM YMEPILIHM;

- OCYXJIGHHE TOJNydYaTels — COMMATbHBIX — yCIyr K OTOBIBAHMIO  HaKasaHud
B BHJIC JHIIEHHA CBOOOIBL;

- BO3HMKHOBEHHME Y IOTYUaTeNs COLMATBHBIX YCIyT MEMIMHCKHX IPOTHBONOKA3aHHUH K
MONYYEHHIO COLMANBHBIX ~ YCIYr, [OATBEP/KUEHHBIX — 3aKMOYEHMEM  YIIOTHOMOHCHHOH
MEIMIUHCKOH OpraHa3aLuy.

4.13. Tlpu oKka3aHuy COMMATBHBIX YCIyr paDOTHUKH OTACICHHA NO/DKHB! MTPOSBIATE K
K/THEHTaM MaKCHMaIbHYIO HyTKOCTb, BEHIMBOCTb, BHUMAHHE, BRIICPKKY,
[Py CMOTPUTENBHOCTD, TEPIIEHAE H Y4HTBIBATE HX QU3HUUISCKOE H CUXHYECKOE COCTONHME.

5. IIPABA U OBSI3AHHOCTH
[IOJYYATEJIEH COLUAJIBHBIX YCJIYT

5.1. ITpaBa nmoJjy4are/ieil COUHATBHBIX YCIYT.

Hp[d [IOJIYHYECHHUH COLLMATTBHBIX YCIIYT IOJTY4aTCIi COUMAaIbHBIX YCIIYT HMELOT IPaBo Ha!

- YBAXKHTECJIBEHOE H TYMaHHOC OTHOLLUEHHUE,

- momyuenme OeCrUlaTHO B JOCTYmHOH (opme uuopMmaluH O CBOMX [Mpasax #
0BM3aHHOCTAX, BUIAX COLMATBHBIX YCIYT, CPOKAX, MOpsiIKe U 00 YCIOBUAX HX NMPEIOCTaBIEH A,
o Ttapudax Ha 3TH YCIyru W o0 MX CTOMMOCTH A nojydarenefl CouMalbHBIX YCIyr, O
BO3MOKHOCTH TIOJIYUEHMs ITUX yCiIyT DecrIaTHO, a Takoke O NOCTaBIIKKaX COLHATBHDIX YCIIYT,

- KOH(UICHUHATLHOCTL HH(OPMAUMH JIMYHOTO XapakTepa, CTaBIIEH M3BECTHOH
paGoTHuky Otnenesus (KpoMe Ciy4aes, YCTAHOBJCHHBIX 3aKOHOAATCILCTBOM Poccuiickon
Denepalium);



- 3AUMTY CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHONATEILCTBOM
Poccuitckoit Penepanun;

- COLMAIIbHOE COMPOBOKACHHE;

- OTKa3 OT MPe/I0CTaBIeHHA COLUATBHBIX YCIIYT.

5.2. O6s3annHocTH mojgy4darejed  CONHAJbHBIX

yeayr Tlomydarenn CouuanbHbIX yeiIyr 00s3aHbL:

- TIPEIOCTABIIATE B COOTBETCTBHY C HOPMATHBHBIMH [PABOBBIMU aKTAMHU KpacHospckoro
Kpas CBeJIeHHS U JOKYMCHTEHI, HCO@XOI{HMHC JJIsA HpCJIOCT‘EBHeHHH CONMAaJIbHBIX YCIIYI,

- CBOCBPEMEHHO HMHOOPMHPOBAaTE  COTPYAHUKOB Otnenenust 006  U3MEHEHHH
06CTOATEIBCTR, 00YCIOBIHBAIOIIMX TOTPEOHOCTh B MPEAOCTABICHUA COLMAILHBIX yCIYT,

i 006,1'11'0,[[8.1‘5 YCJIOBHS A0IroBOpa 0 HpeJIOCTaBJ'ISHHH CONHAJIBHBIX YCIIVT, JAKIIHYEHHOI'0 C
yUPE/KICHHEM, B TOM YHC/IE CBOGBPEMEHHO M B IIOJHOM 00BEMe OIIaiuBaTh CTOMMOCTH
l'Ipf:,[lOCTElB.TlE:HHbIX COIMAILHBIX YCIIYT IIPH HX HpeﬂOCTaBHE}HHI/I 3a Iarty.

6. IPABA, OBSI3AHHOCTH U OTBETCTBEHHOCTb
PABOTHUKOB OTAEJEHHWA

6.1. Padoruukn OraeneHnd HMEOT NPaBo:

- 3anpalikBark W IOIYYaTb OT OPraHoB MECTHOIO CamOylpaBICHHA uHGOpMALHIO,
HEOOXOMUMYIO I/ OPTaHM3aLHH COLMATBHOTO 00CTyKUBAHMA,

- OTK434Th B IPEAOCTaBICHHH COLlHaJ'leOff'l YCIIyr MoJayvaTe/Ino COILMATIBHBIX YCIIYT B
cllydae HapylIeHHs HM YCIOBMH J0roBopa O IPEMOCTABICHWH COLMANBHBIX  YCIYT,
3AKITIOYEHHOTO ¢ IOIydaTeIeM COUMAILHBIX YCIYT HIIH €r0 3aKOHHBIM [IPEACTABUTEIIEM,;

- NPEJIOCTABIATh TPakIaHaM IO WX JKEJNaHWIO, BBIPAKEHHOMY B MMACBMEHHOH WK
3JICKTPOHHOM (opMe, TOTOMHHTEILHBIC COLMAIbHBIC YCIIYTH 3a MIaTy.

- OCYLIECTBJIATH COTPYAHWYECTBO C IOPHAMYCCKHMH JIHUAMH, HE3aBHCHMO OT bopm
COBCTBEHIIOCTH, OTArOTBOPUTENBHBIMU, DPEJUIHOHBIMU OpraHU3alMsIMi K O0BCAUHCHHAMH,
(pM3MUECKUMH JTHLAMH B [E/IAX PEAIH3alU1 [1PaB H HHTECPECOB 00C1y)KMBAaEMbIX IPaXaH;

- TIPOBOJIUTH ONPOCHI IPAXKAaH MOKHMIOTO BO3pacta W MHBAIKMAOB C UCJIBIO BBIIBICHHA
noTpeOHOCTEH B yC/Iyrax OTACIEHUS;

- BHOCUTH [pPENIOKEHUS [0 YIY4IIEHHKO OpraHd3aluy paboTel  OTHEJEHHS H
COBEPIICHCTBOBAHMA METOHOOB €10 pa6OTbl.

6.2. OdszanHocTd paboTHukos OTaeaeHus

PaboTHuKkM oTAeneHus 00A3aHBbI:

- OCYUIECTBIATH CBOK  JCATCIBHOCTE B COOTBEICTBHH € JIGHCTBYIOLIMM
3aKOHOJATEILCTBOM Poccuiickolt Mefepaluu ¥ MHBIMA HOPMATHBHBIMH [PABOBBIMH aKTaMH
Poccuiickoli  @enepauns, KpacHoApekoro Kpas, JOKajlbHbIMM HOPMATHBHBIMU — aKTaMH
yupesienns, Yerasom, B T.49. HacTosumm [lonoxkennem  [IpasniaMi BHyTPEHHETO TPYA0BOTO
pacriopsiika;

- coOmoIaTh TpaBa YeJloBeKa i IpakIaHrnHa;

- obecreyrBaTh HENMPUKOCHOBEHHOCTh JIMYHOCTH M Ge30macHOCTh mOIydaTencH
COLIMANBHBIX YCIYT IIPH MOIYYEHHH COLMAIbLHBIX YCIIyT;

- [IPEJIOCTABIIATH COLUATBHBIE YCIYTH MOJYHaTe/sM COLMANBHBIX YCIYT B COOTBETCTBHH
C WHIMBHAYANbHOH MPOrpaMMOH MOyHaTeliss COUMAIBHBIX YCIYI M YCIOBUSMH JIOrOBOPOB,
3AKTIOUYEHHBIX € MOJYUYATEIsSMH COLMAIBHBIX YCIYr WIH WX 3aKOHHBIMH IPEICTABHTCIIAMH,
WHIUBHIYANBHON NporpamMmoii peaGuiutauuy wim abwivralvd WHBAIKWIAA, BbLIABACMBIX
(heiepabHBIMH TOCYJapCTBEHHBIMH YHIPEIKACHHAMA ME/IHKO-COLMAIbHON IKCIEPTU3EL;

- TIPeAOCTaBNIATh GECTUIATHO B JIOCTYNIHOH (pOpME MOMyHaTenaM COUHAIBHBIX YCIYT HITH
WX 3aKOHHBIM IpencTaBurTelsM HHGopMammio 06 uX Mpasax M OOS3aHHOCTAX, O BHJAX
COLMAIIBHBIX YCIIYT, CPOKAX, TIOPSIKE M YCIIOBUAX HX MPEIOCTAB/IEHHUS, O TApH(DaX Ha ITH



yelayrd ¥ 06 WX CTOMMOCTH AJd [OIydaTesnedl CONMATBHBIX YCIyT 00 0 BO3MOXKHOCTH
HOJTy4yaTh UX OECILIATHO,

- MCTOJIB30BATh MH(OPMALMIO O TOIYYaTeNsX COLMabHBIX YCIYT B COOTBETCTBHH €
YCTAHORJICHHEIMH 3aKOHOJATENbCTBOM Poccuiickoif @enepanun O NMEpCOHAIBHBIX  AAHHBIX
TpeOOBAHHAMY O 3aLIHTE MEPCOHAIBHBIX IAHHBIX;

- cofmosiaTh KOAEKC STHKH H CIyXKeGHOro MOBEIEHUA pPabOTHUKOB yupeKAeHUH
COLHATLHOTO 0OCTYKHBAHHUS,

- cobmoaate TpeOOBaHHA NPaBHI [10 OXpaHe TpyAd, MpPaBHI MPOTHBONOAKAPHOI
Oe30macHOCTH;

- oBecregnBaTh COXPAHHOCTE 000PY10BaHU K HHOTO UMYILECTBA YIPEIKACHU,

- HesameUTHTENbHO HHbOpMUpOBaTh 3aBeayromero OTeneHHeM UilM HENOCPEACTREHHO
TpeicTaBUTeNs aIMHHUCTPALMK YIPEKACHHS O BOSHAKHOBCHHH CHTYyallkH, IIpeICTaBIISIOIEH
Yrpo3y KU3HH U 300POBBIO IOEH, COXPAHHOCTH UMYIIECTBA yIPEXKACHUA;

- HCHONHSTh HWHBIE OBS3aHHOCTH, CBA3aHHbIE C peajM3alMel MpaB [OIydaTeleH
COLMAMBHBIX YCIYT Ha COLUAlIbHOE O0CIyKUBAHHE.

KoHKpeTHBIE TMpaBa M 00s3aHHOCTH 3aBEAYIOLICTO M pabotauxos  OtaencHus
YCTAHABJIHBAIOTCS JOJIKHOCTHHIMUA HHCTPYKIUAMH.

6.3. OTBeTCTBEHHOCTH padoTHHKOB OT/MEMEHHA:

PaGOTHMKM  OTHEJNEHHS HECyT OTBETCTBEHHOCTH B IOPAIKE,  OIPE/RIICHHOM
3aKOHO/IaTeNbCTBOM Poccuiickoi Dejiepariiu:

- 33 BBINIOJHEHHE MYHHULTATHHOTO 3a/IaHHUs, B YaCTH BOIJIOKEHHBIX OTHOMOUMI;
3a BejIeHMe H COXPAaHHOCTD JoKyMeHTauun OTaeneHus;

33 0GECTICUCHHUE ITPAB U 3aKOHHBIX HHTEPECOB MOJIyYaTesIel yClyr;

- 3a BpeJl, IPHUMHEHHBIH [0MyYaTelo0 COMATBHBIX YCIIYT, KaK CyOBEKTY NePCOHANbHEIX
JAHHBIX BCTEJCTBME HAPYLIGHMsS €ro Ipas, HapylleHus npasui oOpabOTKH MEPCOHANBHBIX
[AHHBIX, YCTAHOBIEHHBIX 3aKOHOAATCIBCTBOM, @ TaKkKe TpeDOBAHMH K 3ALIMTE HEPCOHATBHbIX
JIAHHBIX R

- 33 HEHWCIONHEHHE WM HEHAISKAISe HCIONHEHHEe Oe3 YBaKHUTENBHBIX MPHYAH
nonoxenuit Yerasa W [IpaBun BHYTPEHHErO TPY/AOBOTO pPacmoOpsika YHUPSHICHHS, HHBIX
JOKAJBHLIX ~ HOPMATHBHBIX  4KTOB,  JIOJUKHOCTHBIX — 0Os3aHHOCTCH,  yCTAHOBJICHHBIX
JOJKHOCTHBIMA HHCTPYKIMAMH, B TOM HHCIIE 38 HEUCTIONHEHHE 00SI3aHHOCTEH, YCTaHOBICHHBIX
HactoaluM [lomoxenuem;

- 32 HapyILIeHHE 3aKOHOAATeILCTBA 00 OpraHu3aly MPeIoCTaBNeH A TOCY JaPCTBCHHBIX
YCIyT;

- 32 pacIpoCTpaHeHue KOH(HICHIMATBHBIX CBE/IEHUH NONydaTeNneH COIManbHbIX YCIyT,

- 32 Hecobmo/eHne Koaekca STHKH M CTy/KeOHOTO ToBeAeH S PAOOTHUKOB yUPeKICHHH
COLMATBHOIO 00CIYKHBAHU,

- 3a obecrneueHHe COXPAHHOCTH 3aKPEIUICHHOTO 33 OTJACJNCHHEM HMMYIIECTBA,
oGopyoBanus, anmapatypbl ¥ 3(Q@eKTHBHOE HCNONB30BAHHE €r0 TO HASHAYCHHIO B
COOTBETCTBHH C 3a7a4aMH, ONpe/Ie/IEHHBIMU YCTABOM YUPEKICHHSA,

- 33 HecOBTIOICHNE TIPABKJI OXPaHbl TPY/IA, IPOTHBOTIOKAPHOH 6E30MaCHOCTH.



